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Adminis t rat ive Compla ints

Purpose:
The  pu rpose  o f  t he  l i cens ing  sys tem i s  t o  p ro tec t  t he  pub l i c  aga ins t :

a )  D i shones t  o r  une th i ca l  p rac t i t i one rs ;

b )  P rac t i t i one rs  who  have  fa l l en  be low  m in imum s tanda rds  o f  compe tence  In
the  p rac t i ce  o f  t he i r  p ro f  ess ion ;  and lo r

c )  D i spens ing  Sys tem tha t  may  be  p rone  to  e r ro r .

L i censees  o r  reg i s t ran ts  may  be  sub jec t  t o  d i sc ip l i na ry  ac t i on  t ha t  can  range  f rom a  fo rma l
warn ing  to  revoca t i on  o f  l i cense ,  reg i s t ra t i on  o r  pe rm i t .  D i sc ip l i na ry  ac t i on  r s  hand led  by  t he
Board  o f  Pha rmacy  ( "Boa rd " )  i n  response  to  a  comp la in t  r ece i ved  f rom a  member  o f  t he
pub l i c ,  ano the r  hea l t h  ca re  p rov ide r ,  o r  as  a  resu l t  o f  obse rva t i ons  o f  t he  Boa rd ' s  comp l i ance
o f  f  i ce rs .

F i l i nq  a  Comp la in t :
To  f i l e  a  comp la in t  aga ins t  a  l i censee ,  reg i s t ran t ,  o r  pe rm i t  ho lde r ,  con tac t  t he  Boa rd ,  a t  t he
add ress  l i s t ed  above ,  and  reques t  a  comp la in t  f o rm .  Comp le te  t he  fo rm,  s i gn  i t  and  ma i l  i t
back  t o  t he  boa rd  o f f  i ce , .  "ATTN:  Comp l i ance . "

L icense Status of  Person Complained Against :
The  Boa rd  can  on l y  ac t  aga ins t  a  pe rson  who  i s  ac tua l l y  l i censed ,  reg rs te red  by ,  o r  who
seeks  to  be  l i censed  o r  reg i s te red  by  t he  boa rd .  l f  t he  pe rson  comp la ined  aga ins t  does  no t
ho ld  and  has  no t  app l i ed  f o r  a  l i cense  o r  reg i s t ra t i on ,  t he  Boa rd  has  no  admin i s t ra t i ve
au tho r i t y  t o  cons ide r  t he  comp la in t  i t se l f  .  l f  t he  comp la in t  a l l eges  a  v i o l a t i on  o f  t he  Boa rd ' s
statutes or  ru les,  the Board may invest igate the mat ter  for  possib le referra l  to  the NH
At to rney  Genera l  o r  l oca l  p rosecu to r  f o r  c i v i l  ac t i on  o r  c r im ina l  p rosecu t i on .

l f  t he  pe rson  comp la ined  aga ins t  i s  i ndeed  l i censed  o r  reg i s te red  by  t he  boa rd ,  t he  comp la in t
i s  ass igned  a  comp la in t  number  and  ass igned  to  a  Comp l i ance  Inves t i ga to r .

Who is a "Comp/iance Invesfgator.2" A Comp/rbnce Invest'gator s a member of the
board slaff Part of his/her dulies s to nvesfrgate comp/ainfs. Aft'er nL/estgaf/'ng
fhe comp/aint, lhe Comp/nnce Investrgalor submifs a reporl fo lhe Chief Conp/nnce
Investrgalor who reviews lhe comp/anf and lhe reporf. Upon comp/et'ion of the
review, he presents t'he matt'er to the Board for it lo decide how fhe maller shou/d
be hand/ed

ff the Board decides lo proceed wifh a forma/ hearrng, fhe Chief Conp/iance
Investrgator assists the Adnnsfralive Proseculions Unif of fhe Allorney 6enera/s
Offrce n presenlrng the case fo lhe Board.



The Chief Conp/nnce Investrgalor does nof part'icipale n lhe Boards de/iberafions

or vofe n any manner.

Not ice to Complainant :
The  Ch ie f  Comp l i ance  Inves t i ga to r  sends  the  comp la inan t  a  w r i t t en  acknow ledgemen t  o f  t he
comp la in t .

Not ice to L icensee:
The  Ch ie f  Comp l i ance  Inves t i ga to r  "may"1  immed ia te l y  f o rwa rd  a  copy  o f  t he  comp la in t  t o
the  l i censee ,  reg i s t ran t  o r  pe rm i t  ho lde r ,  a l ong  w i th  no t i f i ca t i on  t ha t  t he  l i censee  i s  unde r
i nves t i ga t i on .  l f  so ,  t he  l i censee ,  reg i s t ran t  o r  pe rm i t  ho lde r  sha l l  be  asked  to  respond  to  t he
comp la in t .

Addi t ional  Invest iqat ion:
The  Boa rd  emp loys  comp l i ance  i nves t i ga to rs ,  who  repo r t  t o  t he  Ch ie f  Comp l i ance
Inves t i ga to r .  On  occas ion ,  f ede ra l  and  s ta te  l aw  en fo rcemen t  o f f i c i a l s  may  work  w i t h  t he
Board ' s  i nves t i ga to rs ,  depend ing  upon  the  na tu re  o f  t he  comp la in t .  Any  o f  t hese
inves t i ga to rs  may  pe rsona l l y  con tac t  t he  comp la inan t  and /o r  t he  l i censee ,  reg i s t ran t  o r
pe rm i t  ho lde r ,  as  pa r t  o f  an  expanded  i nves t i ga t i on .

Presentat ion to the Board:
The  comp la in t  w i l l  be  p resen ted  to  t he  Boa rd  when  the  i nves t i ga t i on  i s  comp le te .  How
qu ick l y  t he  p resen ta t i on  i s  made  depends  on  the  comp lex i t y  o f  t he  i nves t i ga t i on ,  t he  Boa rd ' s
ove ra l l  wo rk load ,  t he  number  o f  o the r  pend ing  i nves t i ga t i ons ,  and  the  f requency  w i th  wh i ch
the  Boa rd  mee ts .

Conf ident ia l i ty :
A l l  comp la in t s ,  i n fo rma t i on  rega rd ing  the  comp la in t ,  and  i nves t i ga t i ve  reco rds  a re
con f i den t i a l  du r i ng  t he  pendency  o f  an  i nves t i ga t i on .  l f  t he  Boa rd  i n i t i a tes  a  f o rma l
ad jud i ca to ry  p roceed ing ,  some  o r  a l l  o f  t he  i n fo rma t i on  co l l ec ted  du r i ng  the  i nves t i ga t i on
may  become pub l i c .

Penal t ies:
The  Boa rd  may  impose  sanc t i ons  aga ins t  a  l i censee ,  reg i s t ran t  o r  pe rm i t  ho lde r  i nc lud ing
those  l i s t ed  be low .  These  pena l t i es  may  be  sub jec t  t o  l im i t a t i ons  se t  ou t  i n  t he  gove rn ing
t a w :

g  l ssue  a  rep r imand  to  a  l i censee ,  reg i s t ran t  o r  pe rm i t  ho lde r

g  Suspend  o r  revoke  a  l i cense ,  reg i s t ra t i on  o r  pe rm i t

g  lmpose  a  c i v i l  f i ne

V  lmpose  cond i t i ons  o f  p roba t i on  upon  a  l i censee ,  reg i s t ran t  o r  pe rm i t  ho lde r

Recovery of  Monetary Damaqes:
The  Boa rd  canno t  o rde r  a  l i censee ,  reg i s t ran t  o r  pe rm i t  ho lde r  t o  pay  money  damages  to  a
comp la inan t .  The  pu rpose  o f  t he  comp la in t  p rocess  i s  t o  p ro tec t  t he  pub l i c  aga ins t
unp ro fess iona l  and /o r  i ncompe ten t  p rac t i t i one rs  by  d i sc ip l i n i ng  v i o la to rs ,  The  pena l t i es  l i s t ed

'  Th i s  ac t i on  depends  upon  the  "na tu re "  o f  t he  comp la in t .  l t  may  no t  be  i n  t he  bes t
i n te res t  o f  t he  Boa rd  to  no t i f y  t he  l i censee  p r i o r  t o  i n i t i a t i on  o f  t he  i nves t i ga t i on .



above  p ro tec t  t he  pub l i c  by  pun i sh ing  the  l i censee ,  reg i s t ran t  o r  pe rm i t  ho lde r  and  p romo t i ng
comp l i ance  by  o the r  l i censees ,  reg i s t ran ts  o r  pe rm i t  ho lde rs .  The  comp la in t  p rocess  i s  no t
des igned  to  red ress  v i o la t i ons  by  t he  recove ry  o f  money  damages  to  compensa te  pe rsons
ha rmed  by  t he  l i censee ,  reg i s t ran t  o r  pe rm i t  ho lde r ' s  conduc t .  Tha t  i s  a  f  unc t i on  o f  t he
cou r t s .

J
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COMPLAINT COVER SHEET

Enc losed is  a  compla in t  fo rm,  a  b r ie f  ou t l ine  o f  the  admin is t ra t i ve  compla in t

p r o c e d u r e s ,  a n d  i f  a p p l i c a b l e ,  a  r e l e a s e  o f  i n f o r m a t i o n '

In  the  event  tha t  you  need to  be  contac ted  regard ing  your  compla in t ,  p lease prov ide

t h e  f o l l o w i n g  i n f o r m a t i o n  a n d  r e t u r n  t h i s  p a g e  w i t h  y o u r  c o m p l a i n t  f o r m '

PLEASE NOTE

This  compla in t  cannot  go  fo rward  un less  the  enc losed med ica l  re lease fo rm is

s igned,  da ted ,  w i tnessed and re tu rned w i th  the  compla in t '

C O M P L A I N A N T  I N F O R M A T I O N  :

Please PRINT

Y o u r  N a m e :

Y o u r  C o m p l e t e  M a i l i n g  A d d r e s s :

Dayt ime Te lephone Number :
( )

E v e n i n g  T e l e p h o n e  N u m b e r :
( )

"Stamp date Rec'd helow"

FOR OFFICE USE ONLY:

Fi le  Number:

Date Assiqned:

Invest igator :

Date lnvest igat ion Complete:

Resolut ion:

Acknowledgment Sent :
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PHARMACY/PHARMACIST COMPLAINT FORM

PLEASE PRINT:

Today ' s  Da te : Y o u r  N a m e  ( C o m p l a i n a n t ) :

Y o u r  S I G N A T U R E :

Pharmacv Name:

Pharmacv Address:

Name o f  Pha rmac i s t : ?

Da te  o f  t he  i nc iden t :

P resc r i p t i on  number (s )  o f  p resc r i p t i on (s )  i nvo l ved  i n  t h i s  comp la in t :

Pa t i en t ' s  Name:

Re la t i onsh ip  t o  comp la inan t : (Se l f ,  Husband ,  W i fe ,  e t c )

Was  th i s  a  NEW [  ]  o r  REF ILL  I  I  p resc r i p t i on  o rde r?

Was  the  "O f fe r  t o  counse l "  g i ven?  YES t  I  NO I  l

Was  counse l i ng  G IVEN [  ]  o r  REFUSED I  I

D id  t h i s  i nvo l ve  any  o the r  pha rmacy  pe rsonne l  o the r  t han  the  pha rmac i s t  on  du ty?
Y E S I  1  N O t  ]

lf "yes", individual'(s) name AND tit le (clerk, technician, store manager, etc):

'  l f  " unknown"  p lease  l ook  a t  t he  p resc r i p t i on  bo t t l e  and  reco rd  t he  i n i t i a l s  o f  t he
d i spens ing  pha rmac i s t ,  wh i ch  a re  p r i n ted  on  the  l abe l



Have  you  con tac ted  the  pha rmacy  rega rd ing  th i s  i nc iden t?
Y E S t  I  N O t  1

l f  " yes " ,  t o  whom d id  you  speak  (name &  t i t l e ,  i f  poss ib le )7

Have  you  spoken  w i th  anyone  a t  t he  co rpo ra te  l eve l  ( supe rv i so r ,  company  ma in  o f f i ce ,  e t c )?
Y E S I  ]  N O I  ]

l f  " yes " ,  t o  whom d id  you  speak  (name &  t i t l e ,  i f  known)7

PLEASE PRINT (or attach a typewri t ten statement)
Clear ly  expla in your  compla int .  l t  is  important  to  l is t  the facts and deta i ls  in  the order  in
which they occurred,  inc luding names,  dates,  p laces and t imes.  Inc lude "copies"  of  any
documents,  which support  your  compla int .  l f  you requi re more space,  inc lude extra sheets.
Return th is  form, the "cover  sheet" ,  a long wi th documentat ion,  to  the address at  the top of
page 1 of this form, ATTN: Compliance. (Please sign & date the bottom of each page
used.)

Signed:  Date:



Signed: Date:
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Health lnsurance Portability and Accountability Act ("H|PAA")

RELEASE OF  MEDICAL  INFORMATION FORM

hereby  g ran t  au tho r i t y  t o  agen ts  o f  t he  New

Hampsh i re  Board  o f  Pharmacy to  access  my pharmacy,  med ica l ,  hosp i ta l ,  and insurance

records  fo r  the  purpose o f  inves t iga t ing  o f  the  compla in t  tha t  I  have f i led  w i th  the  Board  o f

Pharmacy of f ice on

S igned :  Da te :

W i tness :  Da te :

Witness :
(pr int)


